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THE UNIVERSITY OF

MELBOURNE STUDENT PR

a seamless way to print

GOT A PRINTING ISSUE TO REPORT?

SNAP SEND SOLVE

1. Open Snap Send Solve application on the 4. Upload photo of the printer device label
mobile device

2. Select [Start New Report]
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- Autharities in your current location —

3. Select [Add Photo]

2 Snap

Include photos of the incident

ADD PHOTO

Previous Next

5. Confirm printer location and select [Next]
6. Select Incident Type as [Unimelb-Printing]

7. Enter [Printer Name], [Building], [Level] and
[Room] from the device label

Q4 %l 4 66% W 9:01 am

Add incident details

Unimelb - Printing

Printer Name

UOM147162

Building
FBE Building 105

Leved
Ground

Room

G25

Add additional notes
Paper jam

Previous Next

8. Enter [Additonal Notes] and select [Next]

9. Enter [Name], [Email] and contact details and
click [Send]

10. Incident gets reported, and a confirmation
message is displayed

Student Print: go.unimelb.edu.au/2qmé



