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ArcGIS — Windows 
 

1. Go to https://studentit.unimelb.edu.au/software, click on the ArcGIS 

tile and click the My Esri website link. 

 
 

2. Click ‘Create a public account’. 

 
 

Student IT 
Software Installation Guides 

https://studentit.unimelb.edu.au/software
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3. Sign up with your main student email. This will be in the form 
USERNAME@student.unimelb.edu.au where USERNAME is your 

student portal login. Click ‘Next’. 

 
 

4. Head to your student email and click the verification link sent to your 
student email.  
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5. The link will take you to the following window. Create a random 

username (does not have to be your Unimelb one), password and 

security question. 

 
 

6. Fill in contact information as noted by the red asterisks.  

 
 

7. Your My Ersi Account is now set up! 
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8. You will now need an authorization number from Student IT. Feel free 
to use either our live chat service or submit a ticket if you prefer email 

correspondence! Be ready to provide us your personal details for 

verification.  

 
 

9. Download the ArcGIS Dekstop Student Trial here you will need to 
login with the account you created earlier. 

 
 

10.  Enter the authorization number you received earlier. 

 

https://studentit.unimelb.edu.au/chat
https://unimelb.service-now.com/student
https://www.esri.com/en-us/arcgis/products/arcgis-desktop-student-trial
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11.  Select the version of ArcGIS you would like.  

 
 

12.  Download the ArcGIS Desktop (ArcMap) file and run the installer. 

 
13.  A window will pop up indicating that the installer files are being 

extracted. Wait for this to run, then click ‘Close’ and ensure that 
‘Launch the Setup Program’ is ticked. 
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14.   Click ‘Next’ then ‘Accept the Master Agreement’.  

 
 

 
15.  Choose the ‘Complete’ installation 
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16.  If you want to change the location of the installation, please click the 

change button. Otherwise click ‘Next’ for both screens. 
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17.  Choose whether you would like your usage data to be sent to ESRI. 
This is completely optional. Then click ‘Install’. The installation process 

can take up to 30 minutes depending on the speed of your computer. 

 

 
 
 

18.  Click ‘Finish’ one the installer is done. 
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19.  After running the program, the ArcGIS Administrator Wizard will pop 
up. Please select Advanced (ArcInfo) Single Use. Then click Authorize 

Now 
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20.  Select ‘I have installed my software and need to authorize it’. 

 
 

21.  Select 'Authorize with Esri now using the Internet’ and fill in the 
fields with an asterisk. 
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22.  Fill in the fields as shown below (Education-Student, Higher 

Education, Student). 

 
 

 

 
23.  Enter in the authorization number as given to you by Student IT. 
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24.  Select 'I do not want to authorize any extensions at this time' and 
click ‘Next’ through the next 2 screens. 

 
 

25.  You are all done! You can run by searching ArcGIS. 
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Troubleshooting 
Problem: I get this error message when running the ArcGIS Desktop (ArcMap) Installer 

 
Solution:  
Please install the latest Visual C++ Redistributable packages at Microsoft’s Website: 

 
Please install the x64 version if you have a 64-Bit Windows and the x84 version if you have 
32 bit Windows. You can find which version of windows you are running using these 
instructions 

 

https://support.microsoft.com/en-au/help/2977003/the-latest-supported-visual-c-downloads
https://support.microsoft.com/en-au/help/13443/windows-which-version-am-i-running
https://support.microsoft.com/en-au/help/13443/windows-which-version-am-i-running

