Aspen ONE V10 Installation Instructions
1. VPN Connection

A VPN connection to the University network is required in order to install or access the Aspen
software offsite. This is to allow the software to establish a connection to the license server.

Info about the Student VPN service can be found here:
https://studentit.unimelb.edu.au/findconnect/vpn

2. Aspen System Requirements

This section provides the hardware and software requirements for the Aspen Engineering products.

a) Aspen Engineering V10 Hardware Requirements

Desktop System Requirements:

Computer and Processor: Intel Core-i5 family 2.8 gigahertz (GHz) or faster

Memory (RAM): 8 GB

Free Hard Disk Space: 80 GB

Display: Graphics hardware acceleration requires a DirectX10 graphics card and a 1280 x 1024 or
higher resolution monitor

Network: 100 MB/second

Server System Requirements:

Computer and Processor: Dual Intel Wolfdale-DP family 2.66 gigahertz (GHz) (4 cores) or faster
Memory: 16 GB or more

Free Hard Disk Space: 250 GB

Display: Graphics card / monitor supports 1280 x 800 or higher resolution and DirectX 10
Network: 100 MB/second or above, Gigabyte network recommended

ASPEN WILL NOT RUN ON AN APPLE COMPUTER OR IPAD — YOU NEED A WINDOWS BASED
MACHINE

Recommended
For standalone deployments of Engineering products, the following is sufficient:
Intel Core-i5 family 2.8 gigahertz (GHz) or faster, 8 GB of RAM, and 150 GB of free hard disk space.

For aspenONE Server and Aspen Properties Enterprise Server, the following is recommended: Quad
Intel Wolfdale-DP family 2.66 GHZ (8 cores) or faster, 32 GB of RAM, and 500 GB free hard disk
space.

b) Checking Account Privileges

When installing Aspen products, you must use an account with Local Administrator privileges. For
information on checking Account Privileges, see your Microsoft documentation.

c) Aspen Engineering V10 Software Requirements

Operating System Desktop, one of:

Windows 10 Professional (64-bit)
Windows 8.1 Update Professional and Enterprise (64-bit)
Windows 7 SP1 Professional and Enterprise (64-bit)


http://www.studentit.unimelb.edu.au/findandconnect/vpn.html

Note: If FIPS is enabled, aspenONE Exchange users must have the latest Windows Update patches
installed on their machine.

The following software requirements apply to all Aspen products: Internet

Explorer 10 or 11

Google Chrome Version 49+ (Only supported by aspenONE Web Server)

Microsoft Office 365 ProPlus (Desktop deployments only, 32 bit only. Click-to-Run installations are not
supported)

Microsoft Office 2010 SP2 or 2013 SP1 (32-bit)

.NET Framework 4.5.2

If you do not have Microsoft .NET Framework 4.5.2:

1. Navigate to aspenONE_V10_ENG\3rd Party Redistributables\Microsoft .NET Framework 4.6.2
2. Double Click NDP462-KB3151800-x86-x64-All0S-ENU.exe

3. Restart your computer after installing the prerequisites.



3. Getting Aspen

Navigate to the following location:
Staff: \\silo-hgl.eng.unimelb.edu.au\software\Aspen\Version10
Students: \\storage3.eng.unimelb.edu.au\labdata\Aspen\Version10

Copy the folder “Version10” onto your local PC’s hard drive.

(Approximate size is 7 GB — this may take over an hour to transfer and is best transferred via wired
network at the university)

Or
You may borrow a copy of Aspen ONE V10from the library.

4. Install Aspen 10

1. Run Setup.exe from within the Aspen 10 folder, making sure you have administrator rights on
your PC (if the installer does not start automatically)

You will be presented with this installer window:

() Welcome to aspenONE V10.1 Installer = [m] X

@ aspenteCh Q Browse contents of USB

PLEASE SELECT THE SOFTWARE BELOW TO BEGIN INSTALL  INSTALLATION DETAILS

aspenONE® Engineering is a suite of industry leading, highly
integrated products for optimized design and operations of process
aspenONE Software License Manager V10 manufacturing plants. The suite includes products such as Aspen
HYSYS, Aspen Plus, Aspen Capital Cost Estimator, Aspen
Exchanger Design & Rating, and more.

> aspenONE Engineering V10

Begin Install

@ Use Custom Install

Need Help?

Visit the AspenTech
Support Center

Getting Started
Learna

requireme
informatio:

View Details>

Learn More> Learn More>

Select “aspenONE Engineering V10”
Then click “Begin Install”



You will be presented with this installer window:

Even though your Windows OS might be Win7 64bit, please stick with the 32-bit version, as not all
Aspen components are available in 64-bit.

Click on ‘Install aspenONE products’.

(‘} aspenONE Installer

Welcome to the aspenONE Engineering V10 Installer

(®aspentech

The aspenONE Installer will guide you through the necessary steps to install or upgrade products, configure
Get Started licensing, and create install script for unattended installation. aspenONE V10 Products requires SLM License
Server from V10 or higher. Before you install any aspenONE products, we recommend that you install and

) ) configure the SLM License Server software on the computer you have chosen to be your license server.
Installation Guides

AspenTech provides software in both 32-bit and 64-bit versions, which can now be installed from a single

Release Notes workflow.

Install aspenONE products

aspenONE Product Install aspenONE Engineering V10.

Documentation

aspenONE Update
Center

Unattended Install Administrative Workflow:
Notes
Prepare Deployments (For IT Personnel/Deployment Groups)

Configure recording options for Silent Install script and copy media to automate
software deployment.

Support Services

Install and configure SLM (Software License Manager) software

Install and configure the SLM Server running on a network. The SLM Server is required
for network licenses,

AspenTech Home

o) 3¢

Contact Us




2. You will be asked to accept the Software License Terms. Click ‘I accept the terms of this
agreement’, then click ‘next’.

(®) aspenONE Installer X

Read the aspenONE Software License Terms

(®aspentech

To continue, you must accept the terms of this agreement. If you do not accept the aspenONE Software License

Welcome Terms, cancel the installation.

» Software terms BY SELECTING THE “I ACCEPT" BUTTON AFTER REVIEWING THE STATEMENTS BELOW, YOU A
WARRANT AND REPRESENT THAT THESE STATEMENTS ARE TRUE AND CORRECT AND CONFIRM

ot YOUR AGREEMENT WITH THESE STATEMENTS.

Prerequisites
1. You are either (a) an employee of an Aspen Technology, Inc. (“AspenTech”) customer that is
Product selection duly-licensed to use this software ("Licensee’) in accordance with a written, fully-executed license
agreement between Licensee and AspenTech ("Agreement"); (b) a contractor or consultant
authorized by Licensee to access the software in accordance with the Agreement; or (c) an
employee or authorized contractor or consultant of an affiliate of Licensee that is authorized to
access the software in accordance with the Agreement. You acknowledge and agree that you
Product configuration may use the software solely as explicitly authorized by AspenTech in the Agreement.

Licensing & security

Summary 2. You acknowledge and agree that title to, ownership of, and all rights in patents, copyrights,
trade secrets and other intellectual property rights in the software shall remain in AspenTech
and/or AspenTech's third party vendors and licensors.

Progress
3. You will not make any modifications or enhancements to the software, create any derivative
works of the software, or merge or separate the software or any component thereof.
Lo . "o - . - . . b
[J1 accept the terms of this agreement
<Back | | Next> Cancel
3. On the next screen you will be given installation options, Aspen Modelling (Aspen Plus), Aspen

Exchanger Design & Rating and Aspen Economic Evaluation should be preselected. Ensure that Process
Modeling (Aspen HYSYS) is also ticked, then click next.

(? aspenONE Installer X

Choose the aspenONE products you want to install

(®aspentech

aspenONE Products | File Location

Welcome
Select the product groups you want to install. To see products included in each group, simply
Software terms hover over a selection.
o Process Modeling (Aspen Plus)
Prerequisites [¥| Process Modeling (Aspen HYSYS)
The followi ti ill b
» Product selection e DEONWING OPHONS WIS
| Aspen PIMS installed: Aspen Plus including
) [F Aspen Basic Engineering options and extensions; Aspen
Licensing & security :
g ty b FlServer Products and Tools Custom Modeler; Aspen

Adsorption; Aspen
Chromatography; Aspen Energy
Analyzer; Aspen Utilities Planner;
Aspen Properties; Aspen Batch
Process Developer; Aspen Version
Comparison Assistant and Aspen
Progress OnLine. Aspen Plus requires Aspen
Exchanger Design & Rating and
Aspen Economic Evaluation.

Product configuration

Summary

Estimated space required on drive: 10910 MB
Estimated space available on drive: 424329 MB

< Back ‘ Cancel




4. The following window will appear and notify you if any prerequisite components are missing
that are required for the installation. Example;

5. You will now be asked to provide the name of the Aspen License Server. Be aware that you will
need to be connected to the University network to run AspenONE! This can either be done through
UNIWIRELESS when on campus, or through a VPN connection.

6.

- In the License server field, type:

aspen.license.eng.unimelb.edu.au

then click ‘Add Server’.

(#) aspenONE Installer X

Specify licensing & security

(®aspentech

Please provide the licensing and Security server information below.

Welcome Licensing
AspenTech controls the use of aspenONE Products through the Software License Manager (SLM). This step
Software terms allows you to set up the SLM information on this machine. SLM allows two types of licensing: Network and

Standalone. Network licensing obtains the aspenONE Product licenses across a network connection from a
network-license-server computer. Standalone licensing obtains licenses from the same computer on which the
Prerequisites aspenONE Products are installed. For more information, please see the SLM Installation and Reference guide.

For network configurations, please provide a list of license servers for AspenTech products. Install will keep the
server names and bucket numbers already configured on this machine, Additional buckets can be added
through the SLM Configuration Wizard.

Product selection

> Licensin securi [ . .
sing & ty =0 License server: Add Server
Product configuration Remove Server
Summary View Buckets
For a standalone license file that is local on this computer, browse to the location.
Progress
9 License file: Browse...

< Back Cancel

You will receive the following message, click yes then click ‘Next’.



Specify licensing & security

(®aspentech

Please provide the licensing and Security server information below.
Welcome

Licensing
AspenTech controls the use of aspenONE Products through the Software License Manager (SLM). This step
Software terms allows you to set up the SLM information on this machine. SLM allows two types of licensing: Network and
Standalone. Network licensing obtains the aspenONE Product licenses across a network connection from a
network-license-server computer. Standalone licensing obtains licenses from the same computer on which
Prerequisites the aspenONE Products are installed. For more information, please see the SLM Installation and Reference
guide,
Product selection | 2spenONE Installer h products. Install will keep the

nal buckets can be added

> Licensing & secur| Specified SLM Server is not reachable. Do you still want to add it to the
list? Add Server

Product configurat 'Remove Server|
Summary Yes Neo |
For a standalone license file that is local on this computer, browse to the location.
Progress - -
B License file: Browse...
< Back Next > | | Cancel

6. Leave this section blank and select ‘Next’ again.
@ aspenONE Installer

aspenONE Drive Configuration

(®)aspentech
Welcome aspenONE Drive (Optional)
Software terms Enter the fully qualified URL for the aspenONE Enterprise web server, for example,
http: //aspenONE.eng.xyzcorp.com. The URL you enter here is used to automatically connect to an
aspenONE Drive.

Prerequisites
If you do not specify the URL during installation, you are prompted to enter a URL in Aspen Plus or
Aspen HYSYS when you use aspenONE Drive. From Aspen Plus and Aspen HYSYS, you can edit any URL

Product selection entered during the installation.
Note: If you are unsure what URL to use or the server you want is unavailable, please contact your
Licensing & security administrator, or leave this field blank and continue.
* Product configuration [Check commectionl]
Summary
Progress

o e




7. You will see a summary of the products you’re installing, click ‘Install Now’.
8.
(; aspenONE Installer =

Verify your installation

Welcome Please verify your installation.

Install files location: C:\Program Files\AspenTech\
Software terms

aspenONE Products

Prerequisites Process Modeling (Aspen Plus)
Process Modeling (Aspen HYSYS)
Aspen Exchanger Design & Rating
Aspen Economic Evaluation

Product selection

Licensing & security

Product configuration

» Summary

Progress

< Back Install Now Cancel

Now is a good time for a cup of tea, as the installation will take some time, depending in part
on the speed of your PC.

(‘_’ aspenONE Installer X

aspenONE installation progress

(®)aspentech
Welcome Overall installation progress:
f2%
Software terms
aspenONE Product Progress Status
Process Modeling (Aspen Plus) | 4% In progress...

Prerequisites 3
Process Modeling (Aspen HYSYS)

Aspen Exchanger Design & Rating

Product selection 2 2
Aspen Economic Evaluation

Licensing & security

Product configuration

Summary

* Progress

Configuring Process Modeling (Aspen Plus) ...

Action start 10:43:15: CopyHTMLSHelp.2DABED7A_C611_4185_8AE3_19782F978EF4. x
View Log File




9. And you're done! Select ‘Finish’.

(‘_;‘ aspenONE Installer X

aspenONE installation progress

(®aspentech
Welcome Overall installation progress:
: 100%
Software terms
aspenONE Product Progress Status
Prerequisites Process Modeling (Aspen Plus) W Complete. Reboot requested
Process Modeling (Aspen HYSYS) ;ﬁﬂﬂ’! Complete
Aspen Exchanger Design & Ratin Hﬂ Complete
Product selection P g' 9 3 9 R P
Aspen Economic Evaluation ;wm Complete
Licensing & security
Product configuration
Summary
* Progress
The installation has completed.
| View Log File |

Select ‘Close’.
(#) aspenONE Installer X

aspenONE installation complete

Release Notes Congratulations, your installation completed successfully!
aspenONE Product One or more of the installed products require a system reboot. You should reboot the system before using any
Documentation of the AspenTech products or installing any additional products.
Please log in with an administrator account after rebooting to install the product.
aspenONE Update Please use the links on the left to access the documents and other support services,
Center

Support Services

AspenTech Home Visit the aspenONE Update Center to download any available patches for the products installed.

Contact Us

Click Close to exit the installation.

< Back Reboot Now| | View Log File | Close




Now it’s time to test your new AspenONE Installation.
First, you will need to be connected to the University network; as mentioned earlier, you can do so by
connecting to UNIWIRELESS when on campus - info here:

https://its.unimelb.edu.au/hel /networks-access/networks-internet/connect-wireless/unimelb)

or by connecting from home through the VPN (see the link earlier in the document).

Once connected, and when starting any of the Aspen applications for the first time, you will receive this
product registration window. Wait for a couple of seconds and a second working screen will appear,
you can click the X in the top right hand corner of the current screen and you will be taken to a blank
working sheet.

@aspenteCh Why ygdﬁl love your

suppart account
Welcome to Aspen Technology JAcoeatl _
Product Registration + Read all FAQs i

{8
«Look at a |ica§on

Watch the video to learn about all the
examples. |

I I
+ Contact A?penTbch support
via live ch?t

{ |
 « subscibe to monthly

: : technicalgsuppoft eBulletins

™

advantages of having a support account

You will now see the following screen, ready to start your project.



P H "‘[[j]' s <No Document> - Aspen HYSYS V9 - aspenONE - ] X }
Customize Resources | Search aspenONE Exchange IE o © [

@0 0 BHEE W e W K190

What's Examples aspenONE | Training Models Events Announcements Community Check for Live Sendto Help
Cont Center Updates Chat Support

aspenONE Exchange

Recent Models
You have no recent models to view.

All being well, your AspenONE software should be up and rnbning.

If you want to ensure that you are connected to the Engineering Aspen License server, select ‘File’,
then ‘About’, then click on the ‘Licensing Information’ button.

You should see the windows shown below.

B Aspen HYSYS - Licensing Information X

e V9 (35.0.0.270) @N E

Current Licenses | ocking Information Configuration System Name

License Name Expiration License Location
HYSYS_Process Tue June 20, 2017 11:59:59 PM aspen.license.eng.unimelb. e
Thermo_FlashMar

Thermo_PropertyMgr
<« >




